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Online is a component of distance education
• CCC serves 2.1 million 

students annually
• 95% of DE is online
• 77,439 online course 

sessions in 2018-19
• 43% of students enrolled 

fall outside the “under 18 
to 24” age group
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Total Distance Education Enrollment 
by Ethnicity
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10-Year DE Completion Rates by Ethnicity
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Success Rates by Ethnicity (CVC)
24 CVC Pilot Colleges

(Targeted Course Interventions)
24 CVC Pilot Colleges 

(Overall)

Ethnicity Success Rates Success Rates

African- American 52.8% 50.1%

American Indian/ Alaskan Native 75.4% 63.8%

Asian 75.8% 76.2%

Hispanic 62.2% 59.7%

Multi-Ethnicity 66.6% 62.3%

Pacific Islander 63.2% 57.2%

Unknown 62.9% 70.3%

White Non-Hispanic 74.8% 71.1%

California Community Colleges Online Education Landscape Report (January 2019), RP Group

https://cvc.edu/wp-content/uploads/2020/01/OEI-Landscape-Report-2008-to-2018-20190131.pdf


System-wide Online Equity Strategies

Increase student access to technology and reduce costs
• Partner with providers for reduced cost or free Internet
• Device access (e.g., hotspots, laptops, Chromebooks)
• Design courses for use on mobile devices
• Open Educational Resources to reduce textbook costs

Invest in embedded support tools
• Readiness tutorials for new online learners​
• Online tutoring available 24/7, multiple languages
• Online academic and mental health counseling platforms

Improve course quality and streamline services
• Training for faculty and staff in culturally responsive instruction and course design
• Collaboration between institutions for services/courses (e.g. CVC Exchange)
• Examine and eliminate process barriers that disproportionately impact at-risk 

populations.



Contact Information

Dr. Jory Hadsell
jhadsell@cvc.edu
Twitter @cvcoei
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